
Guidelines for Mandatory Mask Usage in 
Enclosed Public Places

Dr. Vinita Dubey, MD, MPH, CCFP, FRCPC
Associate Medical Officer of Health
July 3, 2020



Stage 2 of Reopening

As we move to Stage 2 of reopening, people are 
looking forward to going shopping, reconnecting 
with friends and visiting familiar places again. This 
is making physical distancing more challenging. 

The highest risk for infection is with prolonged 
close contact, especially within indoor settings. 



Virus Transmission

The coronavirus spreads from close contact 
with someone with COVID-19 through their 
respiratory droplets when they cough, 
sneeze, talk or breath. 

Some people may unknowingly spread the 
infection to others because they do not have 
symptoms or have not yet developed 
symptoms.



Risk is Greater Indoors

The risk of spreading COVID-19 is greater 
indoors as there are: 
• less air flow and ventilation than outdoors 
• less space to maintain 2 metres 

distancing from everyone
• greater chance of touching surfaces that 

have been contaminated by respiratory 
droplets



Why wear a mask?



Masks as Source Control

Masks can keep our respiratory droplets to 
ourselves and prevent spreading it to others.

Masks can reduce the spread of respiratory 
droplets into the air and landing on surfaces. 

The use of masks or face coverings is 
inexpensive, non-invasive and it can save lives.



Universal Masking

Mandatory use of masks are also referred to as 
universal masking.

Cities that have implemented universal 
masking have seen a significant drop in new 
cases of COVID-19.

Masks may also serve as a visual reminder to 
everyone that we need to be vigilant and to 
maintain a 2 metre distance from others. 



Health and Safety

There is pressing need to implement 
appropriate public health measures to prevent 
the spread of COVID-19 and protect the health 
and safety of residents within enclosed public 
spaces.



By-law 541-2020

By-law 541-2020 will come into effect on 
July 7, 2020.

With some exceptions, this means that all 
customers or visitors entering an indoor 
premise/establishment open to the public are 
required to wear a mask or face covering while 
inside. 
The mask or face covering should cover the 
nose, mouth and chin, without gaps. 



Establishments open to the public

Sample list of establishments:
• retail stores, convenience stores, grocery stores, bakeries
• malls, shopping plazas
• farmer's markets (indoor sections)
• restaurants, bars* (indoors, when permitted to open)
• indoor recreational facilities, gyms, swimming pools** (when permitted to 

open)
• libraries, community centres, community service agencies 
• day camps (when indoors)
• personal service settings
• faith based settings, art galleries, museums, aquariums, zoos 
• event spaces: banquet halls, convention centres, arenas, stadiums
• real estate settings 
• common areas in hotels, motels and short-term rentals
• entertainment facilities: concert venues, theatres, cinemas, casinos



Your Action Steps

1. Create a mask policy for your establishment.
2. Communicate new policy to staff/customers.
3. Train all staff on the requirements of the policy 

and this bylaw.
4. Ensure staff understand exceptions & do not 

require proof for the exceptions.
5. Have a copy of your policy ready for inspection 

by authorized enforcement personnel.
6. Download and post bylaw sign at all entrances.



Post signage 
at all 
entrances

This sign, or at least this
Wording is required.

If you have other signs
posted,  



Qualities of a good mask



Use of a non-medical mask



There are fines associated with this 
bylaw. 

Every person, business or facility who 
contravenes any provision of this By-law is 
guilty of an offence, and upon conviction is 
liable to a fine as provided for in the Provincial 
Offences Act. See the City of Toronto By-Law 
541-2020 for more information. 



Temporary removal of mask

Temporary removal of the mask is permitted for 
the purposes of receiving services, or while 
actively engaging in an athletic or fitness 
activity (e.g. swimming).



Who is exempted from wearing a 
mask?

Individuals who are exempt:
• Children under 2 years of age.
• Persons with health conditions making breathing through 

a mask difficult.
• Persons unable to use a mask without assistance.
• Employees in designated areas that are not open to the 

public (private office, staff room, loading dock).
• Persons who are hearing impaired, or is communicating 

with a person who is hearing impaired.
• Persons requiring accommodation under the Ontario 

Human Rights Code.

Operators are not permitted to request proof of exemption.



Providing Alternative Services

• Not everyone is able to wear a mask. 
• Be respectful of people who are unable to 

wear one due to health, age or other 
reasons.

• Consider offering alternative services such 
as online, telephone, curbside pickup or off-
peak hour service.



Train staff on the policy

Train staff on the policy & responding to customer 
circumstances:
• arriving without a mask (forgot/ don’t have one)
• person who is exempt from wearing a mask
• wanting more information about the policy/ bylaw
• becomes aggressive about the new requirement
• wanting information about masks 
• asking for hand sanitizer (70-90% alcohol based)
• asking if they can be fined



Establishments, exempt from the bylaw

Establishments that are exempt include: 
• schools
• post-secondary institutions
• child care facilities
• private & public transportation [TTC has its own bylaw]
• hospitals, independent health facilities
• offices of regulated health professionals
• apartment buildings & condominiums, common areas
• areas that is not enclosed/ indoors (e.g. restaurant patio)

• businesses that are not open to the public



Minimize Exposure

Public health measures to minimize exposure:
• Screen staff & customers for symptoms of COVID-19
• Post signs & markers to stay 2 metres apart
• Provide hand sanitizer station by the entrance 
• Install barriers where there is close contact between 

staff and customers; or between customers (checkout)
• Enhance cleaning & disinfection of high touched 

surfaces and washrooms





Guidance document available



Guidance document available



https://www.toronto.ca/home/covid-19/covid-19-what-you-should-do/covid-19-orders-
directives-by-laws/mandatory-mask-or-face-covering-bylaw/



Questions

1. Places of common areas and floors in office buildings given 
the mixture of single and multi tenant floors
· eg. common walkways/paths
Would be similar to a mall which contains multiple places of business. 

2. Regarding washrooms in office buildings
· Are these "common area" washrooms really open to the public? 

3. Regarding parking garages
· Is it accessible to the public?



Questions

4. Regarding retailers (office building and shopping mall) and 
responsibility
Retailer – responsible for their store
Mall- responsible for common areas such as food court, paths, etc.

5. Regarding Enforcement
Our interpretation is that in addition to posted signage, businesses will 
enforce the bylaw in their buildings by having staff ask customers and 
the public to wear a mask while inside their premises. Clarity is needed 
regarding if and when further enforcement is required, such as barring 
entry or requesting non-compliant customers or the public to leave the 
premises should they refuse to wear a mask.

It would be up to each business and facility to determine their own 
policies for handling these types of situations. 



Thank you - Questions

Follow us on Twitter: @TOPublicHealth


